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Amendments to the Claims 

Please amend the claims and add new claims 25-26 as indicated below. This 
listing of claims will replace all prior versions and listings of claims in the application: 



1 1 . (Currently Amended) A method, comprising: 

2 providing an update for altering network resources of a customer being hosted on 

3 one or more hosting servers of a hosting service; 

4 selecting a first server of the hosting servers; 

5 backing up a starting configuration of the first server; 

6 determining a configuration for a multi-purpose application program installer to 

7 perform the update, the configuration treating said hosted network resources as if they 

8 were an application program updatable by said installer; 

9 utilizing the [ a ] multi-purpose application program installer to apply the update 

10 to the network resources of the customer on the first server and provide an indicator 

1 1 identifying at least success or failure of the applying the update : and 

12 determining whether to restore the starting configuration of the first server with a 
1-3 backup-restore application program based at least in part on the indicator . 

1 2. (Currently Amended) The method of claim 1 , further comprising: 

2 provid i ng a d e t e rmination by the app li cat i on program i nstaller i nd i cating wh e th e r 

3 sa i d app l ying tho updat e s was a succossful i nsta l lat i on of th e update to tho n e twork 

4 r e sourc e s of th e custom e r on th e first s e rv e r; 
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5 determining the application program installer incorrectly provided a false-positive 

6 indicator of a i dent i fi e d th e successful installation of the update[ ; ] A and responsive 

7 thereto, restoring the starting configuration of the first server with the backup-restore 

8 application program. 

1 3. (Original) The method of claim 1 , further comprising: 

2 selecting a second server of the hosting servers; and 

3 replicating the first server onto the second server after utilizing the application 

4 program installer to apply the update to the network resources of the customer on the 

5 first server. 

1 4. (Original) The method of claim 1 , further comprising: 

2 selecting a second server of the hosting servers; and 

3 utilizing the application program installer to apply the update to the network 

4 resources of the customer on the second server. 

1 5. (Original) The method of claim 1 , wherein the update comprises 

2 differences between the network resources of the customer hosted by the hosting 

3 service and a new version of the network resources prepared by the customer. 

1 6. (Original) The method of claim 1 , further comprising: 

2 wherein the application program installer is utilized to install updates to selected 

3 ones of Internet data files, database records, and software applications. 
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1 7. (Currently Amended) A machine accessible medium having instructions 

2 associated therewith, which when executed by a processor, are capable of directing the 

3 processor to perform: 

4 providing an update for altering network resources of a customer being hosted on 

5 one or more hosting servers of a hosting service; 

6 selecting a first server of the hosting servers; 

7 backing up a starting configuration of the first server; 

8 determining a configuration for a multi-purpose application program installer to 

9 perform the update, the configuration treating said hosted network resources as if they 

10 were an application program updatable by said installer; 

1 1 utilizing the [ a ] multi-purpose application program installer to apply the update 

12 to the network resources of the customer on the first server and provide an indicator 

13 identifying at least success or failure of the applying the update ; and 

14 determining whether to restore the starting configuration of the first server with a 

1 5 backup-restore application program based at least in part on the indicator . 

1 8. (Currently Amended) The medium of claim 7, said instructions comprising 

2 further instructions capable of directing the processor to perform: 

3 provid i ng a d e t e rminat i on by th e application program i nsta lle r i nd i cating wh e th e r 

4 sa i d apply i ng th e updat e s was a succ e ssfu l i nsta ll at i on of th e updat e to th e n e twork 

5 r e sourc e s of th e custom e r on th e first s e rv e r; 

6 determining the application program installer incorrectly provided a false-positive 

7 indicator of a id o ntif io d the successful installation of the updatef ; ] x and responsive 
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8 thereto, restoring the starting configuration of the first server with the backup-restore 

9 application program. 

1 9. (Original) The medium of claim 7, said instructions comprising further 

2 instructions capable of directing the processor to perform: 

3 selecting a second server of the hosting servers; and 

4 replicating the first server onto the second server after utilizing the application 

5 program installer to apply the update to the network resources of the customer on the 

6 first server. 

1 10. (Original) The medium of claim 7, said instructions comprising further 

2 instructions capable of directing the processor to perform: 

3 selecting a second server of the hosting servers; and 

4 utilizing the application program installer to apply the update to the network 

5 resources of the customer on the second server. 

1 11. (Original) The medium of claim 7, wherein the update comprises 

2 differences between the network resources of the customer hosted by the hosting 

3 service and a new version of the network resources prepared by the customer. 

1 12. (Original) The medium of claim 7, wherein the application program 

2 installer is utilized to install updates to selected ones of Internet data files, database 

3 records, and software applications. 

1 1 3. (Withdrawn) A system implementing a new use for an application program 

2 installer operable to install an application program and rollback an installation if it 
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3 appears unsuccessful, and a backup-restore application program operable to backup 

4 and restore a configuration of a machine, the system comprising: 

5 a public network communicatively coupling a customer and a firewall; 

6 a private network communicatively coupling the firewall, a content distributor, and 

7 a Point of Distribution (POD) comprising hosting servers hosting network resources of 

8 the customer; 

9 wherein an update from the customer to the network resources being hosted by 



10 the POD is received over the public network by the firewall and provided over the 

1 1 private network to the content distributor which is configured to select a first server of 

12 the hosting servers, utilize the backup-restore application program to back up a starting 

1 3 configuration of the first server, and utilize the application program installer to apply the 

14 update to the network resources being hosted by the POD. 



1 14. (Withdrawn) The system of claim 13, wherein the first network further 

2 communicatively couples a client, and wherein access attempts by the client for the 

3 network resources being hosted by the POD are received by the firewall and provided to 

4 the POD. 

1 1 5. (Withdrawn) The system of claim 13, wherein the content distributor is 

2 further configured to perform determining whether to restore the starting configuration of 

3 the first server with the backup-restore application program. 

1 16. (Withdrawn) The system of claim 13, wherein the content distributor is 

2 further configured to perform: 
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3 providing a determination by the application program installer indicating whether 

4 said applying the updates was a successful installation of the update to the network 

5 resources of the customer on the first server; 

6 determining the application program installer incorrectly identified the successful 

7 installation of the update; and 

8 restoring the starting configuration of the first server with the backup-restore 

9 application program. 

1 17. (Withdrawn) The system of claim 13, wherein the content distributor is 

2 further configured to perform: 

3 selecting a second server of the hosting servers; and 

4 replicating the first server onto the second server after utilizing the application 

5 program installer to apply the update to the network resources of the client on the first 

6 server. 

7 18-1 9. (Cancelled) 

1 20. (Currently Amended) A method comprising a new use for an application 

2 program installer operable to install an application program and rollback an installation if 

3 it appears unsuccessful, and a backup-restore application program operable to backup 

4 and restore a configuration of a machine, the method comprising: 

5 providing an update for altering network resources of a customer being hosted on 

6 one or more hosting servers of a hosting service; 

7 selecting a first server of the hosting servers; 

8 backing up a starting configuration of the first server; 
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9 determining a configuration for the application program installer to perform the 

10 update, the configuration treating said hosted network resources as if they were an 

11 application program updatable by said installer; 

12 utilizing the application program installer to apply the update to the network 

1 3 resources of the customer on the first server; and 

14 determining whether to restore the starting configuration of the first server with 

1 5 the backup-restore application program. 

1 21 . (Currently Amended) The new use method of claim 20, wherein the 

2 application program installer is configured to provide an indicator identifying at least 

3 success or failure of an installation and rollback an installation if the indicator indicates 

4 an unsuccessful installation , the method further comprising: 

5 prov i ding a determinat i on by tho app l ication program insta lle r i ndicat i ng wh e th e r 

6 sa i d app l ying th e updat e s was a succ e ssfu l i nsta ll ation of th e updat e to th e n e twork 

7 r e sourc e s of th e custom e r on the f i rst s e rv e r; 

8 determining the application program installer incorrectly provided a false-positive 

9 indicator of a id e ntifi e d th e successful installation[ ; ] A and responsive thereto, restoring 
1 0 the starting configuration of the first serverwith the backup-restore application program. 

1 22. (Original) The new use method of claim 20, further comprising: 

2 selecting a second server of the hosting servers; and 

3 replicating the first server onto the second server after utilizing the application 

4 program installer to apply the update to the network resources of the customer on the 

5 first server. 
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1 23. (Currently Amended) A method for utilizing a multi-purpose application 

2 program installer to provide prov i ding an update for altering network resources of a 

3 customer being hosted on one or more hosting servers-of a hosting service, comprising: 

4 selecting a first server of the hosting servers; 

5 backing up a starting configuration of the first server; 

6 determining a configuration for the multi-purpose application program installer. 



7 the configuration treating hosted network resources of the customer as if they were an 

8 application updatable bv said multi-purpose installer said multi-purpose installer to 

9 provide an indicator of success or failure of performing an update according to the 
10 configuration; 



11 prov i d i ng a mult i purpose app li cat i on program instal l er having an assoc i at e d 

12 i nsta ll at i on conf i guration to conf i gur e a sp e c i fic purpose for the mu l ti purpos e 

13 appl i cation program install e r ; 

14 utilizing the multi-purpose application program installer with the T a 1 

1 5 configuration to configure tho mu l t i purpos e app l icat i on program insta l ler to app l y th e 

16 update te the network resources of the customer on the first server; and 

17 determining , based at least in part on the indicator associated with the specific 

1 8 purpose of applying the update, whether to restore the starting configuration of the first 

19 server with a backup-restore application program. 

1 24. (Currently Amended) The method of claim 23 [ 1 ], further comprising: 

2 provid i ng a d e t e rm i nat i on by th e app l icat i on program instal le r i nd i cat i ng wh e th e r 

3 sa i d app l y i ng th e updat e s was a succ e ssful insta ll at i on of th e updat e to tho n e twork 

4 r e sourc e s of th e custom e r on th e f i rst s e rv e r; 
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5 determining the application program installer incorrectly provided a false-positive 

6 indicator of a i d e nt i fi e d th e successful installation of the update[ ; ] A and responsive 

7 thereto, restoring the starting configuration of the first server with the backup-restore 

8 application program. 



1 25. (New) A method for updating network resources of a customer being 

2 hosted on one or more hosting servers, comprising: 

3 selecting at least a first server of the hosting servers; 

4 backing up a starting configuration of the first server; 

5 determining a configuration for a multi-purpose application program installer to 

6 perform the update, the configuration treating said hosted network resources as if they 

7 were an application program updatable by said installer; 

8 utilizing the multi-purpose application program installer to apply the update to the 

9 network resources of the customer on the first server; 

1 0 determining whether an operating system of the first server has failed after said 

1 1 updating the first server, and if so, restoring the starting configuration of the first server 

12 with a backup-restore application program. 

1 26. (New) The method of claim 25, wherein the multi-purpose application 

2 program installer is an MSI class of application program. 
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